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Disclaimer & Copyright Notice

This document in its entirety including attachments have been reviewed by the Ohio Environmental Protection Agency, and approved for
external distribution. Mention of trade names or commercial products does not constitute endorsement or recommendation for use.

About this Document

This document is intended to provide a graphical run-through of the new PIN application procedures set effective on 5/12/08 and the
updated service activation process. These procedures are required in order to access the Division of Surface Water’s Electronic
Discharge Monitoring Reporting (e-DMR) System. Graphics display the Ohio EPA eBusiness Center screens and documents all
processes from the beginning steps all of the way through to the final service activation. This document provides a general feel for the
work flow by guiding the user with actual screen shots of the online system in a relatively sequential manner. Refer to the e-DMR All-
in-One Document and all of its attachments for additional detail of the various individual aspects of the online application.
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Recent Changes to this Document

Updated language & current system screenshots.

Updated language & current system screenshots.

Updated new eBusiness Center screenshots and refined guidance language to be more informative.
Removed all references to the retired SWIMware software.

Updated Page 7 to state that your old PIN will continue to work until you activate the new PIN in your account after you
receive it in the mail. So, you will never be without a PIN.

Updated screenshots due to an eBusiness Center update.
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Section 1 - eBusiness Center Login

(- & https://ebiz.epa.ohio.gov/login.html = o Pl A

State of Ohio | Ohio EPA

eBusiness Center

Ohio EPA's eBusiness Center is a secure portal for the regulated community and ; :
consultants to electronically complete and file Ohio EPA-related reports and permit
applications.
User ID:
New Account

: ) Enter your user ID
Don't have an account? Click the link below to create a new account.

s = i F Password:
Create New Account

Enter your password
System Support
Do you need assistance or have questions about Ohio EPA eBusiness Center?

Click here for online help

Phone: (877) 372-2499 (1-877-EPA-BIZZ) Forgot your password?
Hours of live support: 8:00 AM - 5:00 PM weekdays, ;
except State holidays.

It is recommended that you use Microsoft Internet Explorer version 9.0 or higher when using the eBusiness Center.
If you would like to download the latest version of Internet Explorer please click here

This will be your starting point each month. If you have not created an account, you must initially do so. Once you create your account
User ID & password, you can return to this point and log on to the Ohio EPA eBusiness Center. Ohio EPA’s eBusiness Center is a
secure portal for online business and is the entry point for the regulated community & consultants to electronically complete and file
reports and permit applications and to pay fees. Authorized users will be able to update their facility and contact information directly.
The eBusiness Center began with offering capabilities for wastewater discharge monitoring reports, although has expanded to provide
many other e-business services. All services will be accessed through Ohio EPA’s eBusiness Center at the following web link:
https://ebiz.epa.ohio.gov/login.html. Online reporting via this system is available to the entire State with no preregistration necessary!

Ohio EPA, Division of Surface Water



eBusiness Center - Welcome Screen

State of Ohio | Ohio EPA | Logout

OhioEPA eBusiness Center

eBusiness Home My Account « jrobert]

* Welcome to the Ohio EPA eBusiness Center

Available Services (What is this?)

Ajr Services Request Inac tive view/edit

e-DMR Deactivate Active view/ edit view/edit
DMWAM Disposal Fees (Pay Existing Invoice) Inac tive

DMWM Facility Registration Request Inac tive view/ edit

DMWM Transparter Registration Request Inac tive

D5W Credible Data Deactivate Active view/ edit view/edit
e-Drinking Water Reparts Request Inac tive view/ edit

DMWM Disposal Fees {Submit Reports) Request Inac tive view/ edit

DMWM Infectious Waste Generator Registration Request Inac tive:

E2 Administration Deactivate Active view/ edit view/edit
DMWM Compliance Request Inac tive view/edit

DMWM Facility Licensing Request Inac tive view/ edit

DEW 401 Certification and lsolated Wetlands Permit Deactivate Active view/edit
Hazardous Waste Report (eDRUMS) Request Inac tive view/edit

OQEEF Grant Service {No PIN Required) Request Inac tive
[ e T e T e
PIN Activated Active 03/30/2009 15:01:27 hide

For the latest Ohio EPA news check out our home page.

ohio EPA | 50 Wast Town Street, Suite 700 Columbus Ohio 43215 | (614) 644-3020 | V7.8

2Business Center Home - About Us - Privacy Statement - Email Us - Contact us - Feedback - Losout

This is the opening screen that you will come to each month to access eDMR after you have completed the steps in this document. If you
already have a PIN (i.e., your legal e-signature) you will notice under MY TASKS that it states that your PIN is “activated”. Under
SERVICES, you have a listing of all Agency Divisions that you can conduct e-Business with, use any of them that you do business with
all through this single account. As you gain access to them, the status will change to “Active”. If you want to submit, you must apply for
a PIN and add your facility using the procedure defined in this document. If you are just going to be a report preparer (i.e., someone else
will submit through a different account), you do not need to use this document. Refer to delegating rights in the “eDMR All-in-One”
Document to gain access to prepare reports within seconds.

Ohio EPA, Division of Surface Water 5



Section 2 - eBusiness Center — PIN Application

State of Ohio | Ohio EPA | Logout

o | |
eBusiness Genter

Current Account:
jrobert12345

; Need Help?
* Welcome to Ohic EPA eBusiness Center chk thislbtux

Available Services li

eBusinesz Home My Account

Service
DSIWM Disposal Fee Service Inactive wview/edit
e-DMR Request Inactive view fedit
Air Services Request Inactive view fedit
D5W Credible Data Request Inactive wiew fedit

Request Mew PIN New 07/09/2008 01:29:58

For the latest Ohio EPA news check out our home page.

If you have not applied and received your PIN, you will log into your eBusiness Center account and click the “Request New PIN” under
MY TASKS (you can also click MY ACCOUNT, “PIN Request” as well). This will begin the PIN application process. Once you get

your PIN in the mail you will be able to return here to activate and associate yourself to a service (i.e., eDMR) and a facility(s) that you
want to report data for.

Ohio EPA, Division of Surface Water 6



eBusiness Center — PIN Application

State of Ohio | Ohio EPA | Logout

Current Account:

Busi H My A t
eBusiness Home y Accoun jrobert12345

PIN Request

Below is the contact information required to request your PIN. By default, it has been populated with the information you entered when
you created this account. Your PIN will serve as your legally binding electronic signature and must be kept confidential. This contact
information is unique to you. Your PIN will be mailed to the address below. If necessary revise the contact information to ensure PIN
confidentiality.

* First Name: |JamES |

Middle Name: |M |

* Last Hame: |RDber't5 |

* Address Line 1: |50 West Town Street |

Address Line 2: |Su1'te 700

* City: |CD|.UFI"I|}L.I5 |

* State: |DH |

Ohio EPA, Division of Surface Water 7



eBusiness Center — PIN Application

Security Questions

The security question is a guestion to which only you know the answer. For example, you might enter, "Pets name?!”, "Mothers maiden
name?”, “Favorite color?, etc.

The security question answer is the correctanswer to the security question you entered above.

Please keep these questions secure. Choose good security questions and answers.

« Don't write this information down anywhere.
# Mever send this information by email.

The answers to your security questions are not case sensitive.

* Security Question 1: | |

* Security Answer 1: | |

* Security Question 2: | |

* Security Answer 2: | |

% Security Question 3: | |

* Security Answer 3: | |

# Security Question 4: | |

* Security Answer 4: | |

* Security Question 5: | |

You will need to fill in the bottom of this form. Do not change the auto populated information on the top of the form as it’s your personal
account and if the name on the application does not match the name on the account, the PIN will be denied. Remember your security
question answers as you will be prompted to answer the questions at numerous instances for security purposes, especially each time you
go to submit a report. Once you fill in the PIN application form, press the REQUEST PIN button at the bottom of the form.

Ohio EPA, Division of Surface Water 8



eBusiness Center — PIN Application

PIN Request Complete

./ our PIN request was successfully submitted. Youwill also receive an
'{___ email notification with additional inst ructicns on how to complete the
PIM activation process.

To begin, please download the Subscriber Agreement form listed below by
clicking thelink.

The next stepis to have your hard copy electronic signature agreement
signed in the presence of a notary and mail as instructed to Ohic EPA. Once
approved, Ohio EPA will send your PIN via regular U.5 mail to the address you
provided online. If youneed assistance or have guestions regarding Ohio EPA
eBusiness Center please callour technical support at (6714) 644-3011 or send
an e-mail to ebizhelpdesk@epa. state.oh.us. Technical support hours of
operation are 8:00 AM - 5:00 PM weekdays, except state holidays.

Send your notarized Subscriber Agreement to Ohic EPA at one of the

following addresses:

Mailing Address Overnight Delivery Address
Ohio EPA Ohio EPA

ATTH: ITS PIN Management ATTH: ITS PIN Management

PO Box 1040 R0 West Town Street, Suite 700
Columbus, OH 43216-1049 Columbus, OH 43215

Jo_| Sbzariber Agreement Farm
sk

To download the document listed above youwill need the free Adobe
Acrobat Reader. If you do not have the reader you can download it by
clicking on the image below.

i *
B oo REanowr

Continue...

This completes this portion of application that can be performed online. Download & print the PDF file titled “Subscriber Agreement”
that is shown in the above screen. You will receive an email confirming your application, which also contains the above PDF file. After
printing the agreement, sign & notarize it, and mail it to the address on it. Press “Continue” and it will bring you back to the eBusiness
Center. The Agency will wait for your signed agreement before issuing you a PIN (i.e., electronic signature).

Ohio EPA, Division of Surface Water



eBusiness Center — PIN Application

State of Ohio | Ohio EPA | Logout

p ]
' eBusiness Genter

Current Account:
jrobert12345

Need Help? ]

eBusiness Home My Account

* Welcome to Ohio EPA eBusiness Center [e

Click this box
for assistance.

Available Services di

Service
DSIWM Disposal Fee Service Request Inactive view/edit
e-DMR Request Inactive wiew /edit
Air Services Reguest Inactive view/ edit
D5W Credible Data Request Inactive wiew/ edit

View current PIN request Pending 07/09/2008 01:36:03

You will notice that under MY TASKS that your PIN Request has a status of “Pending”. Once the Agency receives your
signed/notarized PIN agreement, you should be approved within 24 hours and will receive your PIN via USPS within a few days. This is
a secure PIN, retain it...you will need this PIN to associate yourself to a service (i.e., eDMR), to add facility(s), and each time you go to
submit your data. Once the Agency approves your PIN application, you will get an email stating that your PIN has been sent via USPS.

Ohio EPA, Division of Surface Water 10



eBusiness Center — PIN Application

State of Ohio | Ohio EPA | Logout

Current Account:
jrobert1234

: Need Help?
* Welcome to Ohio EPA eBusiness Center chk thfsltlox

Available Services li

eBusiness Home My Account

Service
DSIWM Disposal Fee Service Inactive view fedit
e-DMR Reguest Inactive wiew fedit
Alr SErvices Request Inactive view/edit
D5W Credible Data Request Inactive wiew fedit

Activate PIN 05/09/2008 02:11:03

When you receive your PIN, log back into your personal eBusiness Center account and you will notice that the “PIN Request” link under
MY TASKS has changed from PENDING to APPROVED. Click on the new task “ACTIVATE PIN” to finalize the process.

Ohio EPA, Division of Surface Water 11



eBusiness Center — PIN Application

]
e o e P T -_:_.J_(

State of Ohio | Ohio EPA | Logout

eBusiness Home My Account Upload Download Training Current Account: jrobert123

PIN Activation

Use this page to activate your eBusiness Center PIM. To complete your activation enter your new PIN and answer the security question.

PIN:

Please answer this security question:
Female Cats Mame

|5aman1:ha.|

Activate PIM Cancel

Enter your PIN that is listed on the letter you received from the Agency, answer the security question, and click the “ACTIVATE PIN”
button. If you entered in the information incorrectly you will receive an immediate on-screen error message with an opportunity to
reenter the correct info. If you forget the answer to your security question, log out and log back in and try and activate your PIN again.
The system randomly prompts you 1 of your 5 security questions so you will probably be asked different question.

Ohio EPA, Division of Surface Water 12



eBusiness Center — PIN Application

State of Ohio | Ohio EPA | Logout

]
A4 A A 411 A A A AR A Jd1L A _(

— Current Account:
jrobert123

eBusiness Home My Account Upload Download Training

PIN Activation Complete

. Your PIN was successfully activated. You will also receive an email
‘) confirmation.

Continue...

If your PIN and security question were entered in correctly you will get an instant “Activation Complete” message along with a
confirmation via email sent to the email address you listed in your account profile. This completes Step 1, you now have an electronic
signature, but you have yet to associate yourself to a specific facility(s). Proceed on in this document to get a walkthrough of that simple
process.

Your account and PIN are the only ones you ever need. Access all of your facilities in your one account, and sign all of their reports with
your one PIN (do not create multiple accounts). Also, you can access any of the other Agency Divisional services on the eBusiness using
your one account....and utilize your one PIN!

Ohio EPA, Division of Surface Water 13



Section 3 - eBusiness Center — Service Activation

State of Ohio | Ohio EPA | Logout

eBusiness Home = My Account «

eBusiness Center

* Welcome to the Ohio EPA eBusiness Center

Available Services (What is this?)

Service

Ajr Services

=-DMR

DMWM Disposal Fees (Pay Existing Invoice)
DMWM Facility Registration

DMWM Transporter Registration

DSW Credible Data

e-Drinking Water Reports

DMWAM Disposal Fees (Submit Reports)

DMWM Infectious Waste Generator Registration
E? Administration

DMWM Compliance

DMWM Facility Licensing

D5W 401 Certification and Isolated Wetlands Permit
Hazardous Waste Report [eDRUMS)

QEEF Grant Service {Mo PIN Required)

Regquest

Deactivate

Request
Reguest
Deactivate
Reguest
Request
Reguest
Deactivate
Reguest
Request
Deactivate
Request

Request

Inac tive
Active
Inac tive
Inactive
Inac tive
Active
Inac tive
Inactive
Inac tive
Active
Inac tive
Inactive
Active
Inactive

Inac tive

view/edit
view/edit

view/edit

view/edit

view/edit

view/edit

view/edit

view/edit

view/edit

view/edit

for assistance.

view/edit

view/edit

view/edit

view/edit

My Tasks (1)

PIN Activated

Active

03/30/2009 15:01:27

hide

For the latest Ohio EPA news check out our home page.

Ohic EPA | 5O Watt Town Street, Suite 70D Columbus Ohio 43215 | (614} £44-3020 | ¥7.8

eBusiness Center Home - About Us - Privacy

- Email Us - Contact Us - Feedback - Logout

Once your PIN is activated, you will notice that it will be listed under MY TASKS as being ACTIVE. At this point you will notice that
under MY SERVICES you see “eDMR”. You will access eDMR to submit your NPDES monthly reports, general permit monthly data,

and indirect discharge semi-annual reports. Click “View/Edit” under the Facility column to the right to view, add, and delete facilities

from your list.

Ohio EPA, Division of Surface Water
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eBusiness Center — Service Activation

State of Ohio | Ohio EPA | Logout

eBusiness Center

eBusiness Home @ My Account « jrobertl

Select and Manage Facilities Associated with Your Service

granted access to the listed facility once you have completed the PIN activation process.

Please select a facility from the list below. If vou do not see the facility you want in the list, you may need to add a facility to your service profile by clicking “"Add Facility” below. Repeat for
each additional facility you wish to add. Once you have added one or more facilities, click "Mext’ to submit your request.

Note: If vou have been delegated access to a facility, but do not see an active link to the facility below, this is an indication that access to the facility for this service reguires a PIN. You will be

Service: e-DMR

Add Facility

Facility Association Information (Total privileges: 8)

Anthony Allega Cement Contractor Inc Of.gzgﬁ;
Consumers Builder Supply Co Inc ng:g;iz
Elkhorn Valley Christian Service Camp o:s;::::g
Le-0-Na Falls MHP 0?3:’;3?:2

Just click the ADD FACILITY button to add as many facility(s) that you want to be associated with and submit data for.

Ohio EPA, Division of Surface Water

279887

26140

23657

30842

ACTIVE

ACTIVE

ACTIVE

ACTIVE

Facility Name ¥ Regulatory Program ID ¥ Agency Core ID ¥ Request Status

~

~
x
Fa

15



eBusiness Center — Service Activation

State of Ohio | Ohio EPA | Logout

OhioEPA eBusiness Center

eBusiness Home My Account «

Service Activation - Facility Search

Facility Search Criteria

The first step in activating a new service iz to associate it with one or more facilities. Use thiz search to locate facilities for association. The search uses “contains™ logic. For
example, if the facility name is "Redbrick Enterprises Inc.” you can enter “brick™ in the "Mame” field below. This will search for all facilities with “brick™ in the name.

Searching by the Regulatory Program ID or Agency Core ID is the quickest and most accurate way to find a match. A search by street name and county is also an efficient
way to find potential matches. Try less specific critera if an initial search is not successful.

Regulatory Program ID: 3GRI}I}?33|
Agency Core ID:

Name:

Address Line 1: Please Mote: For best results, enter only 1 or 2

criteria. See above text for best criteria to use for this
Address Line 2: senvice. Click HERE for additional help.

City:

County: <none> -

Zip:

oo [ | e

Ohio EPA | 50 West Town Street, Suite 700 Columbus Ohio 43215 | (614) 644-3020 | v7.6

eBusiness Center Home - About Us - Privacy Statement - Email Us - Contact Us - Fesdback - Losout

Use this screen to search for your facility from a master list of facilities that the Division of Surface Water and Ohio EPA has in its
database. TIP: Do not fill out the entire form, just a single field to do a search on. An easy way is to just put your permit number (i.e.,
3GR00733 without the *AG) in the regulatory ID field and click SEARCH...it pop right up!

Ohio EPA, Division of Surface Water 16



eBusiness Center — Service Activation

State of Ohio | Ohio EPA | Logout

@ >EPA eBusiness Center

eBusiness Home = My Account + jroberti

Service Activation - Facility Search Results

Service Activation - Facility Search Results

Your search criteria returned 1 facility.
To select a facility click on the Agency Core ID. If more than one record for the same facility is found, select the one with the appropriate Agency Core ID and/or Regulatory Program ID for the service you are

applying for.
1210 Massillon Rd

40484 Lockheed Martin M52 " 44315 - 3GR0O0733 I:SN'GEN]
Akron OH

Search Again

Ohio EF& | 50 West Town Strest, Suite 700 Columbus Ohio 43215 | [614) 6<44-3020 | v7.6

Busingss Center Home - About Us - Privacy Staterment - Email Us - Contact Us - Feedback - Logout

Searching by permit number will bring up a single entry which will be yours. If you search for your facility by name, you may get
multiple different records on your screen where you have to determine the appropriate one. Whichever way you perform the search, once
you find your facility click on the Agency Core ID (i.e., blue numerical link to the left). This will select it.

Ohio EPA, Division of Surface Water 17



eBusiness Center — Service Activation

State of Ohio | Ohio EPA | Logout

eBusiness Center

eBusiness Home My Account

Select and Manage Facilities Associated with Your Service

Please select a facility from the list below. If you do not see the facility you want in the list, you may need to add a facility to your service profile by clicking "Add Facility” below. Repeat for
each additional facility you wish to add. Once you have added one or more facilities, click ‘Next' to submit yvour request.

Mote: If you have been delegated access to a facility, but do not see an active link to the facility below, this is an indication that access to the facility for this service requires a PIN. You will be
granted access to the listed facility once you have completed the PIN activation process.

Service: e-DMR Add Facility

Facility Association Information (Total privileges: 9)

Facility Mame ¥ Regulatory Program ID ¥ Agency Core ID ¥ Request Status “

. 3GRO0733 .
Lockheed Martin M52 P—— 40484 NEW ~

MNext Cancel

Ohio EPA | 50 West Town Street, Suite 700 Columbus Ohio 43215 | (614) 644-3020 | v7.6

eBusiness Center Home - About Us - Privacy Statement - Email Us - Contact Us - Feedback - Losout

If you only report for a single facility you will see it in the list, click NEXT. Although, if you need to add another permitted facility just
click the ADD FACILITY button again to search and select it. You can do this as many times as you need. When you have selected all of

them, click NEXT.

Ohio EPA, Division of Surface Water 18



eBusiness Center — Service Activation

State of Ohio | Ohio EPA | Logout

(ChioEPA eBusiness Center

eBusiness Home | My Account ~

e-DMR Service Request
e-DMR Service Request

Facility Associations
Facility ID Responsible Official (Help) Delegated Submitter (Help)
Lockheed Martin M52
40484 1210 Massillon Rd &
Akron, OH 44315

diately ible for P
g

0 | certify under the penalty of law that | have perzonally examined and am familiar with the information submitted herein and based on my inguiry of those individ
the information, | believe the submitted information is true, accurate and complete. | am aware that there are significant penalties for submitting false information, including the possibility of fine and

impri: (EDMR) By itting this information using this Personal Identification Number (PIN), | certify that: {1) | have been authorized by Ohio EPA to use this PIN; (2) | am aware of and understand the
requirements of my PIN Subscriber Agreement and it is my belief that | have complied with the terms of that agreement in all respects and am using this PIN in accordance with that Agreement; (3) | reviewed,
or had the opportunity to review, the electronic version of the information, and | am transmitting the information knowingly; (4) | am without any reason to believe that the confidentiality of my PIN or security
questions has or may have been compromised now or at any time prior to this submission; and (5) | understand that | may be subject to civil and criminal liability for falsely certifying.

By transmitting this information using this Personal ldentification Number (PIN), | certify that: (1) | have been authorized by Ohio EPA to use this PIN; (2) | am aware of and understand the requirements of my
PIN Subscriber Agreement and it is my belief that | have complied with the terms of that agreement in all respects and am using this PIN in accordance with that Agreement; (3) | reviewed, or had the
opportunity to review, the electronic version of the information, and | am transmitting the information knowingly; (4) | am without any reason to believe that the confidentiality of my PIN or security questions
has or may have been compromised now or at any time prior to this submission; and (3) | understand that | may be subject to civil and criminal bability for falsely certifying.

[T 1 have read and agree with the above statement.

PIN:

Please answer this security question:
Favorite NFL Team Mascot

Submit e-DMR Service Request

Ohio EPA | 50 West Town Street, Suite 700 Columbus Ohio 43215 | [614) &44-3020 | V7.6

eBusiness Center Home - About Us - Privacy statement - Emafl Us - Contact Us - Feedback - Losout

You will need to select a role to assign yourself...if you are the responsible official (i.e., permit holder), check it...if you are a delegated
submitter (i.e., duly authorized representative submitting on behalf of the permit holder) put a check in the DELEGATED SUBMITTER
box. Read the statement, check the statement verification box, enter your PIN, and answer your security question. Once you are
complete, click the SUBMIT eDMR SERVICE REQUEST button at the bottom of the screen.

Ohio EPA, Division of Surface Water 19



eBusiness Center — Service Activation

State of Ohio | Ohio EPA | Logout

COhioEPA

eBusiness Center

eBusiness Home My Account «

Service Activation Request Complete

ey
A, ]

oy 85
The e-DMR activation request was successfully received. You will receive an email notification when your service request has been

processed.

If you have selected the Delegated Submitter you will need to download the PDF below and following the instructions in the PDF

s

Delegation of Authority Form

document.

To download the document listed above you will need the free Adobe Acrobat Reader. If you do not have the reader you can
download it by clicking on the image below.
+

Get
S AL-OBE" READER

Continue...

If you selected a role, checked the certification statement, entered the correct PIN, and provided the correct response to your security
question, your request will be completed and will wait processing from the eDMR Administrator. You will receive an error message if

Ohio EPA | 50 West Town Street, Suite 700 Columbus Chio 43215 | [514) 644-3020 | v7.6

eBusiness Center Home - About Us - Privacy Statement - Email Us - Contact Us - Feedback - Logout

you have entered an incorrect PIN or did not fill out the form correctly. If this happens, just type in the correct info and click the
SUBMIT eDMR SERVICE REQUEST button again.

Ohio EPA, Division of Surface Water



eBusiness Center — Service Activation

State of Ohio | Ohio EPA | Logout

eBusiness Center

Service Activation Request Complete

o ]
The e-DMR activation request was successfully received. You will receive an email notification when your service request has been

processed.

If you have selected the Delegated Submitter you will need to download the PDF below and following the instructions in the PDF

document.
.;f: -
Adobe|

Delegation of Authority Form

To download the document listed above you will need the free Adobe Acrobat Reader. If you do not have the reader you can
download it by clicking on the image below.
¥

I Gt
§ ADOUE READER*

Continue...

Ohio EPA | 5D West Town Strest, Suite 700 Columbus Ohio 43215 | (814} £44-3020 | V7.8

Business Center Home - About Us - Privacy Statement - Email Us - Contact Us - Feedback - Losout

If you are the authorized official (RO), the eDMR Administrator will verify your information and hopefully approve your request within
minutes to hours...no more paperwork required! If you selected DELEGATED SUBMITTER, you will need to download, print, have
the RO sign, notarize, and mail in the Delegation of Authority form from the above screen. This lets us know you are going to be
submitting the facilities reports on behalf of the permit holder. Once the Agency receives your form, you will hopefully be
approved...usually the same day! (NOTE: the majority of users are delegated submitters on behalf of the RO (i.e., duly authorized
representatives).

Ohio EPA, Division of Surface Water 21



eBusiness Center — Service Activation

'd | ﬂ I ’T._(_}hio EPA eBusiness Center - Request for EDMR RECE_I'I.'EJ?—MESEQE (Plain Tart}_-_- -:-'El'g '

Message McAfee E-mail Scan Adobe PDF & 9

. 3 ) .
@ Ignore x y \g $ .E Mesting & GFO - DSW “ % 3 Rules _j Mark Unread a& # Find I\"&I |
¢ _ [ DBA Requests - _J @ OneNote Categorize ~ % Related ~

~ Delete Reply Reply Forward B - _ KMowve Translate Zoom
B All 3 More i To Manager = +  [:] Actions ~ | ¥ Follow Up ~ - [y select ~

Delete Respond Quick Steps P} Maove Tags 7} Editing Zoom

From: ebizi@epa.ohio.gov Sent: Mon 3,/5/2014 1:36 PM
To: Roberts, James

Co

Subject: Ohio EPA eBusiness Center - Request for EDMR Received

(AL5]

This e-mail was auto-generated by Ohio EPA's eBusiness Center. Please do not respond to this e-mail.
This message is to notify vou that Ohio EPA's eBusiness Center has received vour Service Authorization Request for e-DMR.

Omnce vour request is reviewed, vou will receive an e-mail stating whether the request has been approved or denied along with further
instructions.

Service: e-DMR

Lockheed Martin MS2 (40484)
1210 Massillon Rd
Akron OH 44315

The Service Authorization Request was submitted by the following account:

eBusiness Center Account: jrobertl
James Roberts (title: IT2)

Ohio EPA DSW

50 West Town Street

Suite 700

Columbus, OH 43215

(614) 644-2054

b

6 See more about: ebiz@epa.chio.gov. ~

As always with the eBusiness Center, you will receive an email confirmation of your eDMR service activation request.

Ohio EPA, Division of Surface Water

22



eBusiness Center — Service Activation

State of Ohio | Ohio EPA | Logout

eBusiness Center

eBusiness Home My Account jrobert1

* Welcome to the Ohio EPA eBusiness Center

for assistance.

Available Services (What is this?)

Air Services Request Inactive view/edit

e-DMR Deactivate Active view/edit view/edit
DMWM Disposal Fees (Pay Existing Invoice) Inactive

DMWM Facility Registration Request Inactive view/edit

DMWM Transporter Registration Request Inactive

DSW Credible Data Deactivate Active view/edit view/edit
e-Drinking Water Reports Request Inactive view/edit

DMWM Disposal Fees (Submit Reports) Request Inactive view/edit

DMWM Infectious Waste Generator Registration Request Inactive

E2 Administration Deactivate Active view/edit view/edit
DMWM Compliance Request Inactive view/edit

DMWM Facility Licensing Request Inactive view/edit

DEW 401 Certification and lsolated Wetlands Permit Deactivate Active view/edit
Hazardous Waste Report (eDRUMS) Request Inactive view/edit

OQEEF Grant Service {No PIN Required) Request Inactive

PIN Activated Active 03/30/200% 15:01:27 hide
View e-DMR Service Request (75804) for Lockheed Martin M52 {40484) with regulatory program D (3GR0O0733, OHGRO04%3) Pending 03/03/2014 13:37:08 hide

For the latest Ohio EPA news check out our home page.

Chio EPA | 50 West Town Street, Suite 700 Columbus Chio 43215 | (814} 644-3020 | ¥7.5

eBusiness Center Home - About Us - Privac = - Email Us - Contact Us - Feedback - Logout

After clicking the “Continue” link in the Activation Complete window, you will be directed back to the eBusiness Center main screen.
You will notice that under MY TASKS you have a new task for each facility that you requested association with. The status will be
PENDING until approved by the Division of Surface Water’s eDMR Administrator.

Ohio EPA, Division of Surface Water



| | a :}‘T,—_---{_}hio EPA eBusiness Center - Service Request Approved and Active - Masage (Plain Tad:_ E@u
b1 File Message McAfee E-mail Scan Adobe PDF &3 e
l S pules - | (O = : z
@ Inore x b ﬂ % EMeeting & GFO - DSW 4% [ Rules (=% Mark Unread a% 33 Find 1;
¢ - - L} DBA Requests [ N] oneNote Categorize ~ 2 Related ~
&Junkv Delete = Reply Reply Forward ’f‘d More = N — | Move Translate Zoom
Al gy To Manager - + [t Adions ~ | ¥ Follow Up ~ - lg Select =
Delete Respond Quick Steps . Maove Tags . Editing Zoom
@ Links and other functionality have been disabled in this message, To restore functionality, move this message to the Inbox,
This message was marked as spam using the Cutlook Junk E-mail filter,
From: ebiz@epa.ohio.gov Sent: Mon 3/3/2014 1:41 PM
To: Roberts, James
Co
Subject: COhio EPA eBusiness Center - Service Request Approved and Active
This e-mail was auto-generated by Ohio EPA's eBusiness Center. Please do not respond to this e-mail. EEJ
Ohio EPA eBusiness Center Service Authorization Request for e-DMR has been approved and authorization granted by Ohio EPA.
To begin using this service, login to Ohio EPA's eBusiness Center at http://ebiz.epa.ohio.gov and click on e-DMR under Available Services.
Service: e-DMR
Lockheed Martin MS2 (40484) [
1210 Massillon Rd
Akron OH 44315
The Service Authorization Request was submitted by the following account:
eBusiness Center Account: jrobertl
James Roberts (title: IT2)
Ohio EPA DSW
30 West Town Street
Suite 700
Columbus, OH 43215
(614) 644-2054 -

e See more about: ebiz@epa.chio.gov. A

When approved by the eDMR Administrator, you will receive a confirmation via email. If you are a new user of the system you will

receive a welcome email from the eDMR Administrator with a click-by-click on how to access and submit your reports. At this point you
can log on to the eBusiness Center and begin reporting!

Ohio EPA, Division of Surface Water
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eBusiness Center — Service Activation

State of Ohio | Ohio EPA | Logout

ChioEPA eBusiness Center

eBusiness Home My Account «

lick this box
for assistance.

* Welcome to the Ohio EPA eBusiness Center

Available Services (what is this?)

Air Services Request Inac tive view/edit

e-DMR Deactivate Active view/ edit view/ edit
DMWM Disposal Fees {Pay Existing Invoice) Inactive

DMWM Facility Registration Request Inactive view/edit

DMWM Transporter Registration Request Inac tive

DSW Credible Data Deactivate Active view/edit view/edit
e-Drinking Water Reports Request Inactive view/edit

DMWM [isposal Fees (Submit Reports) Request Inactive view/ edit

DMWM Infectious Waste Generator Registration Request Inac tive

EZ Administration Deactivate Active view/ edit view/ edit
DMWM Compliance Request Inac tive view/edit

DMWM Facility Licensing Request Inactive view/edit

DSW 401 Certification and Isolated Wetlands Permit Deac tivate Active view/ edit
Hazardous Waste Report {eDRUMS) Request Inactive view/edit

OQEEF Grant Service {Mo PIN Required) Request Inac tive

PIN Activated Active 03/30/2009 15:01:27 hide

For the latest Ohio EPA news check out our home page.

Ghio EPA | 50 West Town Street, Suite 700 Columbus Ohio 43215 | (614} £44-3020 | ¥7.6

sBusiness Center Home - About Us - Privac & - Email Us - Contact Us - Feedback - Losout

Once approved, you will now notice that there are no PENDING tasks under MY TASKS. Click on “View/Edit” for eDMR and you will
see your facility(s). You are now completely set up for submitting your DMRs via the internet! Each time you would like to submit a
report, just click eDMR (under SERVICE) to launch the eDMR reporting system. Refer back to Attachment 1 of the All-in-One
Document, the eDMR Graphical Walkthrough for a walkthrough on how to access your reports. They are already created and include
everything that is required by your permit each month....just access them, type your data in, and click SUBMIT!

Ohio EPA, Division of Surface Water 25



Section 4 — Delegating Preparer Rights

In eDMR, you can either submit reports (with your PIN), or you can simply prepare the reports for someone else who will be submitting
them. (IMPORTANT: each person, whether submitter or preparing, needs their own personal eBusiness Center account). For preparers,
just provide your User ID to the individual who will be accessing the report and submitting it. They will log into their personal account
and clicking “View/Edit” delegations. The below screen will appear. Simply click the ADD USER link, type in the User ID of the
person who will be entering the data, and click OK. It’s as simple and quick as that. The preparer can now log into their personal
account and will have the facility that you delegated them to. They have all the rights to the reports, except SUBMIT. Once the preparer
is finished entering in the data, the SUBMITTER can log into their own account, view the report that was prepared, and click SUBMIT.

State of Ohio | Ohio EPA | Logout

eBusiness Center

Privilege Delegation Management

Delegations for Service e-DMR

Facility HEplAEY Role Delegated By Accounts
Program 1D
e I e I T T
Contractor Inc (279887) (ACTIVE) . . .
5585 Canal Rd KTHpolaris EDMR Submitter Role Active delete
Valley View, OH 44125
Add User
Inc {26140) (ACTIVE) C EDMR Submi RoL o
1254 Washington Ave onsumers ubmitter e ctive delete
Lorain, OH 44052
Add User
R T D ot L e ] Doty
Camp (23657) - 3PROD454 (ACTIVE) . .
8200 Carnation Rd BDENNIS EDMR Submitter Role Active delete
Bergholz, OH 43908
Add User
8112 Rte 55 W - 1PV00123 (ACTIVE) . .
Ludlow Falls, OH 45339 BDENNIS EDMR Submitter Role Active delete
Add User
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Section 5 — PIN FAQ’s

View PIN Frequently Asked Questions (FAQ’s) in Section 6.2 in the All-In-One Document.

Ohio EPA, Division of Surface Water
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